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Through the Uplink Claimant Self Service System, you now have access to
enhanced services, 24 hours a day, 7 days a week.

New features in Uplink allow you to:
e Apply for unemployment benefits and file for weekly benefits on-line
e Review claim status in detail and manage your own profile
e Access help screens and navigation aids to assist you in using the
system

The Uplink Claimant Self Service System enables you to receive improved
customer service and reduces the time needed for processing unemployment
insurance claims.

The modernization of the state’s unemployment insurance system is another step
forward for the department as it continues to upgrade its services for
workers and employers throughout the state.

Make your move to the Indiana Department of Workforce Development’'s
website at www.in.gov/dwd and let the Uplink Claimant Self Service System work for
you.

To find the WorkOne nearest you,
or for more information, visit
www.in.gov/dwd.
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